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Overview 
 

Originally created with the primary purpose of replacing paper memos to distribute information, email doesn’t lend itself well 

to conversations. Overheads such as headers and signatures can clutter the communication thread and there’s a risk of 

spawning confusing multiple threads as people reply to messages at different times and stages of the discussion. Persistent 

Group Chat, one of the features of Microsoft Corp.’s unified communications platform, Lync Server 2010, allows users to 

have topic-based, multi-party discussions that persist over time - enabling efficient information sharing and discussions as a 

group.   

Group Chat for Outlook 
  
Combining the immediacy of instant messaging with the multi-party reach of email, Formicary Group Chat for Outlook 

makes Group Chat a seamless, fully functional and integrated element of Microsoft Outlook - already the central 

communications tool of many businesses. Group Chat for Outlook improves business performance by creating a more 

collaborative workforce and a means of capturing informal knowledge in a searchable, reusable format and transforming it 

into valuable intellectual capital.   

 

 

 
 

 

  

 

Formicary Group Chat for Outlook is a Microsoft Lync 

Server 2010 Group Chat add-in for Microsoft Outlook 2010, 

creating a unified experience by enabling real-time team 

collaboration within the familiar email client. 

 

 

Formicary Group Chat for Outlook 
Improve business performance by creating a more collaborative workforce 

Figure 1. Microsoft Lync Server 2010 Group Chat add-in for Microsoft Outlook 
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Easy Outlook integration 
When users launch their Outlook client, Affinity activates Lync group chat services, and both applications run 

simultaneously from the same window. Affinity retains the look and feel of Outlook, with the added value of group chat. As 

well as creating more immediacy for conversations, Affinity helps to de-clutter email in-boxes by removing messages that in 

practice belong in chat rooms. 

By bringing chat, presence and instant messaging technology to Outlook, individuals can easily switch from email to IM and 

group chat discussions without having to change screens or alter working practices.  

Keeping users in their technology comfort zone encourages uptake of corporate, rather public, IM services, ensuring 

precious knowledge is captured and secured. The result is improved business performance, with a reduced implementation, 

training and management burden.  

 

Gain operational efficiencies 
By integrating unified communications and rich presence into business workflows, latency and delays can be reduced or 

eliminated. For geographically dispersed teams, group chat can enable efficient, topic-specific, multi-party discussions that 

persist over time.  

Group chat discussion archives serve as a powerful knowledge management tool for your organization. When users post 

questions, everyone who is part of the discussion can benefit from the shared responses. Anyone who later joins the 

discussion can review the archives, providing an important resource, which itself can be captured, indexed and searched as 

part of the corporate knowledge store.  

Behind the scenes, Microsoft Lync Server provides the presence, identity and chat room services, and maintains 

conversation histories, so that teams in different locations and departments can review discussions even when users are 

online at different times. Microsoft provides a specialized client application to provide Lync Server capabilities; Affinity from 

Formicary delivers group chat, presence and IM from within the familiar Outlook client, enormously enhancing the usability.  

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 Example of Microsoft Lync Server 2010 Group Chat embedded in Microsoft Outlook 
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About Formicary 
 
Formicary Intelligent Collaboration Group (FICG) is a leading provider of real-time team collaboration solutions. FICG’s software 
solutions are specifically designed to extend the value of instant messaging and Persistent Group Chat.   Formicary works with 
many of the primary adopters of Group Chat, including most of the Tier One global investment banks, facilitating better 
collaboration between both internal and external users to enhance the business through increased knowledge sharing and 
reduced operational costs.  
 
FICG is a Microsoft Gold Certified Partner and its suite of solutions are fully compatible with Microsoft Lync 2010 and Microsoft 
Office Communications Server 2007 R2. Founded in 2000, FICG is part of Formicary Ltd and has offices in Europe, North 
America and Asia Pacific. 
 
 
Formicary™ is a registered trademark of Formicary Ltd. All other company and product names mentioned may be trademarks of 
the respective companies with which they are associated. 


