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Overview 
 

Persistent Group Chat - one of the features of Microsoft Corp.’s unified communications platform, Microsoft Lync Server 

2010 - can be a hotbed of timely, informal yet business-critical discussions as it allows users to have topic-based, multi-

party conversations that persist over time.  

 

By its very nature, Microsoft SharePoint is a web-based tool for sharing information, calendars and other related data 

between users in multiple locations.  

 

Using Persistent Group Chat with SharePoint will combine the best of both worlds – providing context for the Chat 

discussions while bringing additional relevant and worthwhile content into SharePoint.  This will ultimately encourage users 

to view the SharePoint environment as the ‘go-to’ portal for timely information and increase its value for the business 

further.   

 

 

 
 

 

  

 

Formicary WebChat for SharePoint facilitates real-time 

team collaboration through Microsoft Lync Server 2010 

Persistent Group Chat within Microsoft SharePoint, thereby 

strengthening SharePoint’s community element.   

 

Formicary WebChat for SharePoint 
Transform knowledge sharing through real-time team collaboration 

 
Business Needs 
 

While SharePoint can provide the context to 

facilitate knowledge sharing, WebChat for 

SharePoint strengthens the community element of 

the portal by making it easier to initiate and drive 

discussions.  

 

As Group Chat can capture informal knowledge in 

a searchable, reusable format and transform it into 

valuable intellectual capital, including Group Chat 

discussions within the SharePoint environment will 

bring dimension to the application and encourage 

greater real-time team collaboration and 

knowledge sharing across the business in the 

process. 

 

 

Formicary WebChat for SharePoint will automatically 

expose Persistent Group Chat discussions when 

SharePoint is accessed.  This will enable users to join 

conversations, share information and contribute content to 

SharePoint without having to switch between clients. 

 
Benefits 
 
A Communications-enabled business processes (CEBP) 

solution, WebChat for SharePoint can help business 

increase productivity:  

 Contextual collaboration. Helps users communicate 

efficiently by providing context about their 

communications. 

 Business Process Communications. Reduces 

human delay in business processes, so people can 

contact decision makers when they’re needed. 

 Anywhere-access capabilities. Users can interact with 

computers in a fully automated way. 
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 “Formicary WebChat for SharePoint has added integrity to our SharePoint. Without it, 

we felt that we were scraping the surface of what SharePoint is really capable of.  Now 

our teams are sharing ideas and calling on information like never before. Our sales 

teams and analysts are able to work more cohesively, quickly and effectively, ensuring 

maximum value for our clients.” 

Peter Culver, IT Manager, Redburn Partners 

 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
About Formicary 
 
Formicary Intelligent Collaboration Group (FICG) is a leading provider of real-time team collaboration solutions. FICG’s software 
solutions are specifically designed to extend the value of instant messaging and Persistent Group Chat.   Formicary works with 
many of the primary adopters of Group Chat, including most of the Tier One global investment banks, facilitating better  
collaboration between both internal and external users to enhance the business through increased knowledge sharing and 
reduced operational costs.  
 
FICG is a Microsoft Gold Certified Partner and its suite of solutions are fully compatible with Microsoft Lync 2010 and Microsoft 
Office Communications Server 2007 R2. Founded in 2000, FICG is part of Formicary Ltd and has offices in Europe, North 
America and Asia Pacific. 
 
 
Formicary™ is a registered trademark of Formicary Ltd. All other company and product names mentioned may be trademarks of 
the respective companies with which they are associated. 

Example of Microsoft Lync Server 2010 Group Chat embedded in Microsoft SharePoint 


